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Zurn’s Industry-Leading Customer Service Capabilities

Take Big Leap Forward with New Dallas Distribution Center

Facility’s Design Enhances Product Customization,

Quicker and Easier Customer Pickup, and Faster Shipping Response Time 

ERIE, PA – Zurn Industries, LLC announces another substantial expansion of its industry-leading customer service capabilities with the relocation of the Zurn Dallas Distribution Center–only 2.7 miles from the existing facility but light years ahead in terms of size, state-of-the-art showroom capability, and overall customer service.

The company’s investment in the new facility, which has a total footprint of 84,000 sq. ft., underscores Zurn’s strong standing in the market. The facility will enhance Zurn’s ability to serve its customers through faster shipping response time, quicker and easier customer pickup, and pinpoint product customization via onsite final assembly cells. 

“The Dallas service center supports our aggressive growth strategy in the Southwest Region and allows for product customization outside of the factory.  The new facility is truly exceptional and will deliver increased value to our customers,” says Craig Wehr, President, Zurn Industries, LLC. 
Scott Burnett, Vice President of Operations, Zurn Industries, LLC, says “The expanded Zurn Dallas Distribution Center increases Zurn’s total inventory-distribution footprint in North America to 1.9-million sq. ft. This investment enables improved customer service, an innovation showcase, expanded training facilities, product customization, and operational efficiency.”

The new Zurn Dallas Distribution Center will include a state-of-the-art showroom and a training facility for local engineers, contractors, and distributors.  The address for the new Zurn Dallas Distribution Center is 2055 Luna Rd., Suite 182, Carrollton, TX 75006. 

About Zurn Industries:  Zurn Industries, LLC is a recognized leader in commercial, municipal, and industrial markets.  Zurn manufactures the largest breadth of engineered water solutions in the industry, including a wide spectrum of sustainable plumbing products. Zurn delivers total building solutions for new construction and retrofit applications that enhance any building’s environment.  For more information, visit www.zurn.com. 
