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ClosetMaid® Introduces Professional Services 

Integrated, Detailed Support for Storage Projects

Ocala, Fla. — September 1, 2015 — ClosetMaid is pleased to introduce its Professional Services program, which will assist builders, contractors, developers, designers, architects, and installers in streamlining the storage design, specification, and installation process. ClosetMaid Professional Services℠ ensure success in every building or remodeling project. 

As part of the new services, ClosetMaid now provides Professional Services Representatives (PSRs) who are available as a first point of contact. The highly trained PSRs partner with professionals for a variety of tasks — product consultation, design assistance, drawings and details, specifications, estimates, takeoffs, and installation support and coordination. 

Professional Services are complimentary and will allow design and building professionals to focus on their projects, leaving arduous details to the ClosetMaid PSRs. With this one initiative, architects can now rely on PSRs for product solution consultation and design support. Specification and design documentation can be provided and easily integrated into master project plans to support the design/build and bid process.
ClosetMaid Concierge Services℠ – a complimentary service to Professional Services – offer assistance in homebuyer storage system selection and upgrades, and provide the perfect solution for builders with busy sales associates. A ClosetMaid Concierge can also help the builder who doesn’t offer storage upgrades but wants to provide the client with storage solution options. 

For builders with upgrade programs already developed through Professional Services, their homebuyers can be directed to a ClosetMaid Concierge for the upgrade selection process. The Concierge representatives act as expert sales consultants working one-on-one with the homebuyer to provide everything from budget assessment to finish options. 
The comprehensive support — whether in the planning, design, or build stage — is customizable and scalable to meet the needs of any specific project, no matter how large or small. 

ClosetMaid’s professional website – closetmaidpro.com – offers multiple resources to assist building professionals with pinpointing project requirements. The website includes a Product Gallery, Storage Needs Assessment, and live PSR chat functionality.

Whether in the beginning stages of a storage design, or already halfway through a closet build, PSRs are available via phone Monday through Friday 9 a.m. to 6 p.m. ET. To speak with a ClosetMaid PSR, call 1-844-795-9537 or visit www.closetmaidpro.com. 
About ClosetMaid
ClosetMaid, an industry leader in home organization and storage systems since 1965, is a business of Emerson™.  Over ClosetMaid’s 50-year history, ClosetMaid has helped people achieve their own state of organization with innovative and popular storage products such as:  ShelfTrack®, MasterSuite®, Selectives™, SuiteSymphony™ and Impressions®.  For more information, visit www.closetmaid.com. 
About Emerson

Emerson (NYSE: EMR), based in St. Louis, Missouri (USA), is a global leader in bringing technology and engineering together to provide innovative solutions for customers in industrial, commercial, and consumer markets around the world. The company is comprised of five business segments: Process Management, Industrial Automation, Network Power, Climate Technologies, and Commercial & Residential Solutions. Sales in fiscal 2014 were $24.5 billion.  For more information, visit www.Emerson.com. 
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